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IN THE CTATMS : 

A listing of the claims in the present patent application, wlilch replaces all prior listings, 
is provided below: 

1 . (Currently amended) A system for routing and processiiiB insurance related 
data, the system comprising: 

a raw data database electronically storing insurance application n?Iated docnmenrs; 

a rules engine that convcits tlic documents into at least one data element having a 
common fomiat; 

the rules cneinc dcicrniines whether each of the at least one data element has been fiilly 
validated as clean data; 

the clean data is stored, bv the in an operational database for use in application 

processing; 

the rules engine generates an exception task if it is dctcrniincd that at least one data 
element is not clean; and 

the mlcs engine receives a resolution to tlic CAcepLion task, thereby enabling validation of 
the at least one data element. 

2. (Original) The system {>r clai m U wherein the common formal is extensible 
Markup Language, 

3, (Original) The system of claim 1 . ftmher comprising: 

a state machine that monitors clean data in the operational database and rules engine 
outpuLs, 
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wherein the state machine generates workflow tasks to enable case progression through 
the system, the tasks based upon said clean data and mles engine oulpub;, 

wherein the state machine receives responses to said workflow tasks, and 
wherein the stare machine dctcnrn'nes case progression !)use{i upon said i^spt)nses. 

4. (Original) The system of claim 1, further comprising: 

a state machine thai monitors data converted by the i-uJes engine, 
wherein the state machine generates data tasks to enable data verification, 
wherein the stare machine receives responses to said data tasks, and 
wherein the state machine verifies data for forwarding to the operational database based 
upon said responses. 

5. (Original) The system of claim I , wherein appiication-rclated documents include 
electronic documents and paper documents. 

6. (Original) The system of claim 1 , wherein the documents of a first type arc stored 
in a first raw data database and documents of a second type arc stored in a second raw data 
database. 

7. (Original) The system of claim 1 , wherein die exception t<isk insuiicts a person to 
perform a (ask to resolve tlie exception. 

8. (Original) The system of claim I, wherein the exc^.piion task insrnicts an 
automated process to perform a task to resolve the exception. 

9. (Original) The system of claim 1, fijrlher comprising: 

the rules enguie determines if additional information is required to validate a <lata 
clement; and 
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the ruieii engine generating an exception task to obtain the addiiionMl information, 

1 0. (Currently Amended) A system tor routing and processing insurance related 
data, the system comprising: 

a raw data darahase electronically storing insurance application related documents; 

a rules engine rh«t converts the documents inlo al least one data clement having n 
conunon format; 

the niles engine determines whether each of the at least one data element has been fully 
validated as clean data, sucfi validation as clean data including; 
dcieniiining that syntax is correct; 
detemiining that required inibrmation is present; and 
determining that formatting is proper; and 
the clean data i.s stored > by th e sv stcm. in an 0[)crati(inal databaiyc for use in application 
pnxiessing; 

a vSiaic inaciiine that monitors clean data in the operational datiibasc and rules engine 
outputs, 

wherein the state machine generates workflow tasks to enable case progression tlir(5ugh 
the system, the tasks based upon said clean data and rules engine outputs* 

wherein the stale machine receives responses lo said workflow tasks, and 
wfierein I he stiJtc machine detenriines case progression based upon said responses, 
1 1. (Original) The system of claim 10, wherein 

the rules engine generates an exception task if it is determined That at least one data 
eieuicnt is not clean; and 
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the rules engine receives a rcsolurion lo the exception task, thereby enabling validation of 
the at least one data element. 

1 2. (Currently fimcnclcd) A method for routing and processing insurance related 
data, Lb.e-meiho d performed bv a tanL'iJ^Y,??^^*"'^*^^ ^om putationa^ t ^yice^ the m ^^rhnH 
comprising: 

receiving, hv the tM^rTipLHationnl dftvirr.^ insurance application-related documenii; from 
external sources, 

siorint?. bv tlj^^q^mpnratinnnl Hn.virM> ihe documents electronically in a raw data database; 

converting, by a lules engine in i^)mputf\t\anfi\_c\c^fu^. the documents into at least one 
data element having a coinnion format; 

dctcnninina. bv the computational devic^^^ wliether each of the at lca.st (Mie data clement 
has been fully validated as clean data; 

ytoring> bv the comr)utatiQnal,dt^vi<;e^ rJftan data in an operational database for use in 
application processing; 

generating^by the comp^Hational device, an exception task if it is determined that at least 
one d;ita clement is nut clean; and 

rcccivinff. by the computational devi^t:^ a resoJution to the exception task, thereby 
enabling validation of the at least one data element. 

13, (Original) The method of chiim 12, wherein the common format is extensible 
Markup Langiiagc. 

14. (Original) The method of claim 12, further comprising: 
monitoring clean data in the operaiionat database and rules engine outputs. 
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generating workfiow tasks to enable case pmgrcssion ihrough the system, the tasks based 
upon said cleiin data and rules engine outputs, 

receiving responses to said wt)rkn(>w tasks, and 
determining case progrcssii>n based upon Siud responses. 

15. (Original) Tlic method of claim 12, wherein Lhe exception task instruct^; a pciwn 
to perform a task to resolve the exception. 

16. (Original) Tbe method of claim 12, wherein the exception task instructs an 
auiomated process to perform a task to resolve the exception, 

17. (Original) The method of claim 12, iurlher comprising: 
dfiemn'ning if additional information is required to validate a data elcmcjit; and 
generating an exception task to t)btain the additional if li'ormarioa. 

1 8. (Original) A cotupciicr readable medium incoiporating instructions for routing 
and processing insurance i^lated dal^, comprising: 

one or more instructions for receiving insurance application-related documents from 
external sources, 

one or more instructions for storing the documents electronically in a raw data database; 

one or more instructions for converting, by a rules engine, tbe documents into at least one 
data element having a common format; 

one or more instructions for detercnining whether each of lhe at least one data element 
has been fiiUy validated as clean data; 

one or more instructions for storing clean data in an opemtional database for use in 
application processing; 
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one or more instructions; for gcneratmg aji CACcpliun task if it is determined that at least 
one ddXA element not clean; and 

one or more instmctions for iv^-civing a resolution to the exception task, thereby enabling 
validation of the at least one dalu element, 

I y. (Original) A computer-readable medium incuiporating instructions tor routing 
and processing insurance related datij» comprising: 

one or more instructions for rccciviiig insurance applic*ition-rclalcd documents from 
external fiources, 

one or more instmctions lor storing the documents electronically in a raw data database; 

one or more instaiclions for converting, by a iiilcs engine, the documents into at least one 
data element having a common format; 

one or more instructions for determining whether each of the at least one data clcmeni 
has been fully validated as clean data; 

one or more instructions for storing clean data in an operational database for use in 
application processiin;; 

one or rnorc instructions for monitoring clean data in the operational database and rules 
engine outputs, 

one or more instructions ibr generating woilcflow tasks to enable case progres.sion 
through the system, the tasks based upon said clean data and mJcs cngiue outputs, 
one or more instructions for receiving responses to said workflow tasks, and 
one or more instructions for deterniininy ca.se progression based upon said responses. 
20.^ (Original) Tlic system of claim 19, funher comprising: 

7 



PAGE 9n9'RCVDAT8l12/2D096:52:06PM [Eastern Daylight T^^^^ 



AUG-ia-2009 18:45 From:HUNTON 8. WILLAMS 



To:USPTO 



P. 10 



Patent Application 
U,S, Application No.: 10/777,634 
Aiu>mey Docket No.: 52493.000368 

one or inuru instructions for generating an exception task if it is detennincd that at least 
one data element is not clean; and 

one or more instnactions for receiving a resolution to the exception task, thereby enabling 
validation of the at leaKt one data element. 
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